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About Parkinson’s:

Helpful information for Blue Badge services (England)
There are a number of benefits to support people living with a disability or long-term condition such as Parkinson’s. This includes the Blue Badge scheme. 
While a diagnosis of Parkinson’s does not mean someone automatically qualifies for a Blue Badge, a person’s mobility and movement will deteriorate due to the condition. 
Parkinson’s UK encourages people with the condition to consider applying for a Blue Badge at the appropriate time. 

However, sometimes people with Parkinson’s report the condition – particularly the unpredictable and fluctuating nature of it - has not been well understood in Blue Badge assessments. 
Here are some comments from people affected by Parkinson’s:
“At the commencement of our journey, my wife was unable to walk so we used her wheelchair. By the time of the assessment my wife was able to walk again, albeit with a slowish gait. We received a letter to say application refused. Clearly the person assessing her did not understand Parkinson’s and made the classic mistake of a snapshot assessment.”
“Distance isn’t so much the issue it is the anxiety of knowing my mobility can change without warning and leave me stranded. I can walk 50 metres, sometimes more, the problem is after then I often grind to a halt due to ‘freezing’ or the dyskinesia [uncontrollable movements] kicks in. This happened the other day and is why being able to park close by is so important.”

“I’ve been told by my consultant to avoid using walking sticks and to be honest these days my loss of grip means it would be difficult to use one.  Instead I rely on support from my wife if I feel I might lose my balance when out. It shouldn’t be assumed that no walking stick means no problems walking.” 

This information sheet has some key pointers that may help Blue Badge services understand Parkinson’s better. Parkinson’s UK can also offer more advice and training if needed. Please see the end of the document for more information.
Why understanding Parkinson’s is important
Knowing more about the condition will help a Blue Badge service make more informed decisions, and avoid ‘snapshot assessments’ of someone’s mobility on a particular day. 
Even where the person is only assessed ‘on paper’, greater understanding will help a service weigh up the evidence for eligibility. 
If it is well understood that Parkinson’s is progressive and walking ability gets worse over time, it will also help a service prevent the need for repeat and costly reassessments.
 Greater understanding will also help services make reasonable adjustments and meet obligations to accommodate the needs of those with Parkinson’s. 
About Parkinson’s
Parkinson’s is a progressive neurological condition which has no known cure. Symptoms occur when brain nerve cells that produce a chemical called dopamine die. 
Dopamine is the chemical that helps with all aspects of mobility, dexterity and other physical and mental functions, so people with Parkinson’s can find many aspects of daily life affected such as continence, sleep, memory and speech. 
Every person is affected differently. The symptoms someone has and how quickly the condition progresses will differ and vary from one person to the next. Parkinson’s is a condition that can change minute by minute, hour by hour, day by day, week by week. To function well medication needs to be taken at specific times. 
If there is any delay in taking medication, a person’s symptoms can quickly become uncontrolled. Parkinson’s medication also causes significant side effects, such as uncontrollable movements (dyskinesia). 
Mobility and Parkinson’s

Qualification for a Blue Badge can depend on further assessment as to whether the person has a ‘permanent and substantial disability which causes inability to walk or very considerable difficulty in walking’ or where a person may have a ‘severe disability in both arms and are unable to operate or have considerable difficulty in operating all or some types of parking meter.’ 

Depending on their individual symptoms, those with Parkinson’s may meet these criteria irrespective of the distance they can walk, as:
· Parkinson’s can include uncontrollable movements (dyskinesia) and tremor, in the arms, legs, or across the body - damaging walking ability.

· rigidity, stiffness, muscle cramps and sustained muscle contractions (dystonia) can cause pain and difficulty in the feet, legs and arms.

· mobility can be highly unpredictable and include a sudden inability to move at all, a symptom that can cause huge anxiety when out in public.

· the speed at which a person walks can become very slow due to changes to posture and co-ordination.

· postural imbalance, a shuffling gait and low blood pressure associated with Parkinson’s can also lead to falls, stumbles and injury, so the safety of the person when outdoors can become a concern.

· there may be more reliance on the use of walking aids or wheelchairs, although a person may be encouraged by a medical professional to try to avoid relying on these for as long as they can.

· the ability to use a parking meter can also be affected either because of a person’s tremor or rigidity in  their arms, or problems with dexterity. 
People with Parkinson’s can also qualify automatically for a Blue Badge if they receive the Higher Rate Mobility Component of Disability Living Allowance (DLA), or if they score sufficient numbers of points in key activities in their Personal Independence Payment (PIP) assessments – the benefit that replaces DLA. 
People in England that score eight or more points on the PIP ‘moving around’ descriptor will automatically qualify. 
Sources of supporting information 

Good supporting evidence about the impact of Parkinson’s may be sent in by the person applying for a Blue Badge. 
This can include supporting evidence from a Parkinson’s nurse, consultant neurologist, physiotherapist, occupational therapist or support workers including the Parkinson’s UK Information and Support Worker service. 
The person may also provide their own diary of how their Parkinson’s affects mobility. Remember that not everyone has good access to professional support or may be put off by charges for getting medical reports.
Communications and reasonable adjustments

A person may be daunted by the application and assessment process for a Blue Badge. Anxiety is a symptom of Parkinson’s, and stress can make symptoms worse. Speech can also be affected and someone’s facial expressions may be blank. 
Making reasonable adjustments to accommodate people with Parkinson’s will help alleviate some of the possible anxieties. People with Parkinson’s will welcome efforts made to:

· Provide alternatives to telephone or online forms if a person has problems with their speech or dexterity using a computer or holding a phone.
· Provide a contact before assessments for any practical queries such as opportunities to take medication, accessibility or length of assessment.
· Avoid appointments too early in the morning when it can take considerable time for a person to get ready and optimise their medication.

· Give a person time at assessments to explain their condition or respond to questions. Patience and a friendly tone will be welcomed.
· Sensitively probe the person on the difficulties they have, recognising that some people may have coping strategies or underestimate their mobility problems.
· Encourage a person to bring someone to accompany them, and allow the person’s carer to speak if they wish.

· Avoid unnecessary repeat assessments once awarded a Blue Badge as the condition is progressive.

· Be flexible where ‘in person’ collection of a Blue Badge is clearly not possible.
For more information

Parkinson’s UK operates a free helpline. For more information call free on 0808 800 0303, email hello@parkinsons.org.uk or visit parkinsons.org.uk.

In addition, our education and training officers deliver courses for health and social care professionals who work with people Parkinson’s in all parts of the UK.
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