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Welcome to Parkinson’s UK:
My volunteer induction
Whether you’re helping out at a one-off event or making a longer-
term commitment, welcome to Parkinson’s UK – and thank you for 
volunteering with us.

This booklet contains everything you need to know about starting 
to volunteer with Parkinson’s UK. From what Parkinson’s is to how 
to manage your time, this is your volunteer induction. 

What is the volunteer 
induction?
Written by volunteers for volunteers, 
My volunteer induction has four main 
modules. These feature quizzes, 
activities and various scenarios to help 
support you in your volunteering. 

•  Module one:  
What is Parkinson’s?

•  Module two:  
How does Parkinson’s UK  
support people?

•  Module three:  
Volunteering practicalities 

•  Module four:  
Managing your volunteering

“ On behalf of the team 
of volunteers who put 
together this induction,  
we hope you enjoy it  
and your volunteering.”

 Suzanne and Frank, Parkinson’s UK volunteers 
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“ Volunteers really are the lifeblood of Parkinson’s 
UK. On a daily basis I am inspired and motivated 
by the energy, commitment and drive of our 
volunteers.” 

 Steve Ford, Chief Executive, Parkinson’s UK

Why should I use the volunteer 
induction? 
Whatever your volunteer role is, you’re 
helping to improve the lives of people 
living with Parkinson’s. You’re as vital 
to Parkinson’s UK as researchers and 
nurses. We hope this information  
helps you feel inspired, supported  
and informed. 

The induction will help you understand:

•  your role and how we will support 
you in it

• what we do and what Parkinson’s is
•  why you are integral to our work 

to find a cure for Parkinson’s and 
improve life for people living with 
the condition

• policies like health and safety

How do I use the induction?
Talk to your staff contact to find  
out which parts to complete for  
your role. Send an email to 
volunteering@parkinsons.org.uk  
or call 020 7963 9328 if you’re not 
sure who your staff contact is.

It’s up to you which order you complete 
the modules in, and not all of them will 
be relevant to what you’re doing. 

How do I find out more  
about volunteering roles  
for Parkinson’s UK?
Are you a social butterfly? You might 
like to help your local Parkinson’s UK 
group organise social events for people 
affected by the condition. Do you 
enjoy music? Sign up to be a steward 
at one of our fundraising concerts. 
There are all sorts of volunteering 
opportunities which support our work 
finding a cure for Parkinson’s and 
improving life for people living with it.

Visit parkinsons.org.uk or call  
020 7963 9328 to find out more 
about volunteering roles near you.
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Module one: 
What is Parkinson’s?

“ We hope you’ll find the 
activities in this module 
interesting and helpful 
in preparing you to be a 
volunteer with Parkinson’s 
UK and in working with 
people with Parkinson’s.”

 Dick, Volunteer 

Activities 
This module consists of two tasks 
and some top tips:

• Task one: What is Parkinson’s? 
• Task two: True or false quiz
• Top tips

What you’ll learn 
At the end of this module, you can 
expect to be able to: 

•  explain that people with Parkinson’s 
don’t have enough of a chemical 
called dopamine because some of the 
nerve cells in their brain have died

•  list the common symptoms  
of Parkinson’s

•  understand that everyone’s 
experience of Parkinson’s is different

•  interact with people with Parkinson’s 
appropriately

•  provide our website address and 
helpline number for people who 
want to find out more about living 
with Parkinson’s

You might be affected by Parkinson’s yourself and have some 
knowledge of the condition. Or you might not know much about  
it yet. Each person’s experience of Parkinson’s is different. As a 
volunteer, it’s important that you understand how the condition 
affects someone so that you can talk about our work and/or  
best support people affected by Parkinson’s. 
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“ I decided to volunteer for Parkinson’s UK as  
I wanted to work for an organisation that  
had a strong passion for helping people. I  
was interested in learning about Parkinson’s,  
a condition I knew very little about.” 

 Amilia, an administration volunteer 
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“ Because of my volunteering, I not only 
know a little more about Parkinson’s 
and research, but enjoy very rewarding 
involvement in the work of Parkinson’s UK.” 

 George, lay grant reviewer

What’s living with Parkinson’s like? 

 “ You can lose the ability to communicate.” 
 Ben

“ Your muscles can get so stiff, it’s hard  
to even move.” 

 Diane

 “ When I’m anxious, Parkinson’s affects me more  
than usual and I really don’t feel in control.” 

 Mark

 “ You can get very ill if you don’t get  
your medication on time.” 

 Phil

“ You can freeze to the spot.” 
 Terry
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Top tips

1  Make a note of our website parkinsons.org.uk and helpline number 
0808 800 0303, a confidential service providing support to anyone 
affected by Parkinson’s. Use these to point people in the right direction  
if you’re asked for advice or information about living with Parkinson’s.

2  Ask your staff contact if you’re not sure how to find out an answer to a 
question you or someone you’re helping has about living with Parkinson’s. 
They can suggest where to find out more.

3  Visit the “About Parkinson’s” section of our website to find out more 
about how the condition affects someone’s everyday life and what 
treatments and therapies exist to treat it.

4  Read three key Parkinson’s UK booklets to find out more about 
Parkinson’s:

 • A quick introduction to Parkinson’s  order code L001
  • Easy read information about Parkinson’s  order code B501
  •  Parkinson’s and you booklet  order code B181 or order code 

B181AUD for the audio version

   To order these, call 0845 121 2354, send an email to 
resources@parkinsons.org.uk or visit parkinsons.org.uk.

5  Visit the Parkinson’s UK website and search “Parkinson’s Awareness Week 
2014” to better understand how having Parkinson’s affects someone’s 
life. You’ll find more about the stories of the people living with Parkinson’s 
featured in task one.

“ Through volunteering, I’ve learnt I can make 
a difference, that Parkinson’s UK is there for 
us and that every person with the condition 
experiences different problems.” 

 Kim, branch committee member
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Module two: 
How does Parkinson’s UK support people?

“ As a volunteer, you may  
be asked by members of 
the public or people who 
have Parkinson’s about  
the different ways that  
the charity can support 
people, so you need to 
know a little bit about it.”

 Anne, Volunteer 

Why did you choose to volunteer for Parkinson’s UK? That’s 
a question a number of people might ask you when you’re 
volunteering. It’s important you know about what we do and 
why, and how we plan to find a cure for Parkinson’s. This will help 
you understand, and explain to others, how your role is vital to 
achieving our vision and how it improves life for people living  
with Parkinson’s. 

What you’ll learn 
At the end of this module, you can 
expect to be able to:

•  explain the vision and values of 
Parkinson’s UK

•  identify how our five year strategy 
reflects our vision and values

•  understand ways that staff and 
volunteers are working together to 
achieve the charity’s strategic goals

•  explain how your role is supporting 
and/or improving life for people 
affected by Parkinson’s

•  describe some of Parkinson’s UK’s 
recent achievement
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Activities 
This module consists of four tasks 
and some top tips:

• Task 1: Our vision and values 
• Task 2: Our strategy 
•  Task 3: What do our volunteers do?
•  Task 4: Our achievements 
•  Top tips



“ Our vision – to find a cure and improve life  
for everyone affected by Parkinson’s – is  
ambitious and volunteers are key to making  
it a reality.” 

 Bill, chair of our Bedford and District Branch 
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6  In 2013, we launched our 
self-management programme 
to train volunteers affected by 
Parkinson’s to support  
others in their community 
 to find practical ways to 
manage life with the condition.

7  Our professional helpline 
advisers and volunteer 
telephone peer supporters 
answer around 30,000 calls 
a year to people affected by 
Parkinson’s. Advisers provide 
information and advice, and 
volunteers support peers living 
with the condition. 

8  Researchers can develop better 
treatments and make progress 
towards a cure using brain tissue 
provided by our Parkinson’s 
UK Brain Bank, the largest 
dedicated to Parkinson’s in the 
UK. Volunteer fundraising helps 
make this possible.

9   More than 6,000 people 
use our online forum for 
friendship and support. 
This includes those who 
have Parkinson’s, their 
carers, friends and family 
members, and volunteers.

10  Through our Research 
Support Network, 
volunteers review grant 
applications for research 
into Parkinson’s. In 2014, 
research that we helped to 
fund found six new sections 
of DNA that increase 
someone’s chances of 
having the condition. This 
could lead to new ways 
to prevent and treat 
Parkinson’s.

*Please note general figures stated above are from January 2015. 

“ I volunteer because I have Parkinson’s and  
it’s important for me to help others. It’s also  
a good way of networking and gives me tips  
on how to manage my condition.”

 Helen, self-management facilitator
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Top tips

1  Read our impact report for more information about what Parkinson’s UK 
is doing and the people you are supporting. To receive your free copy, call 
0845 121 2354, send an email to resources@parkinsons.org.uk or visit 
our website parkinsons.org.uk/publications

2  Become a member of Parkinson’s UK for £4 a year to receive our 
membership magazine The Parkinson which has all the latest news about 
what the charity is doing. To sign up, call 020 7932 134 or send an email 
to join@parkinsons.org.uk

3  Join the mailing list for our free twice yearly magazine Progress about the 
latest research into Parkinson’s. Sign up using the above contact details.

4  If you or someone in your family has access to the internet, you can 
‘like’ us on Facebook or ‘follow’ us on Twitter to keep up to date with 
the latest news from Parkinson’s UK. You can also watch our videos on 
YouTube and find photos from our events on Flickr.

“ My advice for new volunteers is: ‘get stuck in’. 
Help in whatever way you can and be positive.” 

 David, branch vice chair
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Module three: 
Volunteering practicalities 

“ Even if you’ve been a 
volunteer for years it’s 
still important to do this 
module. This information  
is here for you in one place, 
and you can always come 
back to it if you need to.”

 Elisabeth, Volunteer 

You’ve joined a team of committed volunteers and staff who  
work together to find a cure for Parkinson’s and improve the  
lives of those living with the condition. So, while you may be  
new to the organisation and are finding your feet, you’re not  
alone. Parkinson’s UK welcomes, encourages and values 
volunteers. We do our best to provide everything you need to 
know to carry out your volunteering role, from understanding 
health and safety issues to explaining how you claim expenses. 

What you’ll learn 
At the end of this module, you can 
expect to be able to: 

•  know what resources can support 
you in your role and explain why 
they’re important 

•  have an awareness of health 
and safety issues affecting your 
volunteering 

•  identify and explain why some 
behaviour and decisions can be 
detrimental to Parkinson’s UK
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Activities 
This module consists of three tasks 
and some top tips:

•  Task one: Things you need to know
• Task two: Health and safety
•  Task three: Being an ambassador
•  Top tips



“ As a volunteer, you will be amazed at the 
courage and determination and sense of  
humour of those who have Parkinson’s in  
what can be very difficult circumstances.” 

  Pat, branch secretary 
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People have a right to request any 
personal data we hold about them 
and can do so by contacting our data 
protection officer.

If your volunteer role involves handling 
personal information, you must sign a 
confidentiality pledge.

It is important to report any data 
protection related incidents to your 
staff contact as soon as possible 
so that any adverse effects can be 
minimised. Do speak to them if you 
have any questions or concerns 
about this issue.

Read our Data protection policy  
(to be launched by summer 2015)

Confidentiality 
The charity also owes a legal duty 
of confidentiality to the people we 
hold information about. That means 
restricting access to information to 
those who “need to know”.

Parkinson’s UK does not sell personal 
data, and in general does not share 
it with third parties unless it is legally 
obligated to or has someone’s consent.

Confidentiality is also an essential 
principle of the services we provide. 
So, to ensure that the people and 
organisations we work with trust us,  
it is vital that you understand what 
information we can and cannot share.

As a volunteer, someone might share 
personal information with you in the 
course of your role. For example, a 
carer could discuss their finances.  
You must be careful not to share this 
information with others who don’t 
have a strict need to know as it can 
easily become gossip. Confidentiality  
is still important even if a situation 
might seem informal.

Your staff contact can help with 
anything that you’re concerned about 
around this issue and other formal 
support is available to volunteers in 
certain roles.

If your volunteer role involves handling 
confidential information, you must sign 
a confidentiality pledge.

Do report confidentiality-related 
incidents to your staff contact as 
soon as possible so that any adverse 
effects can be minimised. Do speak 
to them if you have any questions 
or concerns about this issue.

Read our Confidentiality policy  
(to be launched by summer 2015).
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Safeguarding
We take people’s safety very seriously 
at Parkinson’s UK. That means 
everyone who works or volunteers 
for, or represents the charity, needs to 
show care and integrity to the people 
we connect with.

Safeguarding is about keeping 
vulnerable people safe, especially 
adults at risk of abuse, while protecting 
and supporting those who work and 
volunteer for us. It is important that 
you are aware of what to look out 
for and do if you’re concerned about 
someone you meet through your 
volunteering.

Please read our Safeguarding 
booklet for England and, Northern 
Ireland, Scotland and Wales for 
more information about what 
to do if you become aware of a 
safeguarding issue. 

Talk to your staff contact about 
who to call in your area if you have  
a safeguarding concern. If you  
are unable to reach them, or 
you are not a volunteer or group 
member and have any safeguarding 
concerns, please contact the 
designated protection officer on 
safeguarding@parkinsons.org.uk  
or call 0844 225 9853.

Claiming volunteer expenses 
We don’t want your volunteering for 
Parkinson’s UK to disadvantage you  
in any way, including financially. So  
we’ll reimburse all reasonable expenses 
that you incur when you carry out  
your volunteering activities for 
Parkinson’s UK, according to our 
Volunteer expenses policy.

Ask your staff contact for a volunteer 
expense claim form and submit your 
receipts with it.

Further information can be found 
in the Volunteer expenses FAQ, and 
our Volunteer expenses policy.
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Volunteering and benefits
If you are claiming state benefits, 
inform Jobcentre Plus about your 
volunteering. We can provide a letter 
confirming you are a volunteer if you 
need it.

In most cases, state benefits should 
not be affected if you are a volunteer. 
If you’re claiming state benefits, you’re 
allowed to receive expenses as long as 
they only cover out of pocket costs. If 
there’s any kind of profit, your benefits 
could be reduced or suspended.

Speak to your staff contact if you 
would like to know more.

Induction, learning  
and development
This online induction aims to make 
you feel welcome, comfortable and 
supported in your role. You have the 
opportunity to ask your staff contact 
any questions about volunteering at 
Parkinson’s UK.

We will provide opportunities for 
you to learn, such as training and 
networking events. These will help 
you perform your volunteering 
role effectively and give you an 
opportunity to expand your role if 
you want to.

Speak to your staff contact to  
find out more.

What support you can expect 
from Parkinson’s UK
We appreciate and recognise all 
volunteering contributions, no matter 
how big or small, in ways that are 
meaningful, from sending thank you 
cards to featuring case studies in our 
communications.

Your staff contact is there to support 
you. Do discuss any issues and 
concerns that you may have with 
them, as well as your progress, any 
successes, and your learning and 
development needs.

Speak to your staff contact to find 
out more.

If you have any problems 
We hope that you won’t experience 
any problems while you’re volunteering, 
but know that, sometimes, issues can 
arise. For example, perhaps you’re 
experiencing a problem involving 
another volunteer or are struggling  
to carry out your role.
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Our problem solving policy and 
procedure provides a framework for 
how we try to solve problems involving 
volunteers in an open, fair and timely 
manner. 

Speak to your staff contact to find 
out more about how we can support 
you to resolve any problems you’re 
having in your volunteering role.

Read our problem-solving policy  
and procedure.

Giving feedback and making  
a complaint
We want to hear all your feedback, 
whether it’s positive or negative.

So, if you have a complaint, comment 
or compliment about anything to do 
with Parkinson’s UK, do let us know. 

You can send an email to 
feedback@ parkinsons.org.uk, call 
us on 020 7963 9324 or write to 
us at User involvement manager, 
Parkinson’s UK, 215 Vauxhall Road, 
London SW1V 1EJ.

Moving on
We hope you enjoy being a volunteer 
for Parkinson’s UK. However, we know 
that sometimes people want to move 
on from their volunteer role, for a wide 
variety of reasons.

If you want to do this, please inform 
your staff contact, giving as much 
notice as you can. You will be asked to 
complete a moving on questionnaire to 
help us to learn from your experience.

There may be times when Parkinson’s 
UK will need to end a volunteer role 
because of changes in circumstance, 
funding or organisational structure. 
If this happens, you’ll have as much 
notice as possible. You will also have 
the opportunity to discuss how you 
feel with your staff contact, and 
where possible and appropriate, will be 
offered an alternative volunteer role. 
 
Complete module four to help you 
think about times when it might be 
appropriate to move on from your 
volunteering.

“  Everyone has something to offer as a volunteer, 
even if it’s just to raise the profile of Parkinson’s, 
getting people talking about and being more 
aware of the condition” 

 Marjorie, branch treasurer 
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Maria’s story 

Maria and her local Parkinson’s UK group are planning an event 
to help pay for a new exercise class. Group members have five 
minutes to put forward their ideas. Maria can’t wait to tell 
everyone about the great venue she has found for the event.  
As Alwyn and Steve, who are also volunteers, begin to share  
their thoughts, Maria starts to interrupt and say why her idea  
is so much better.
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Read about and compare the 
consequences of the two fictional 
volunteers’ actions:
• Maria’s story on page 42.
• James’ story on page 44.

When you’ve read their stories, think  
of a scenario where something you 
do in your volunteer role might have 
a wider impact. If you’re struggling 
to think of something ask your staff 
contact to help.

“ I’ve learnt that: I can be useful and helpful to 
others, the organisation is much more complex 
than I had supposed, and that finding a cure is 
an uphill struggle – but essential.”

 Ken, Research Support Network development team member
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Top tips

1  Revisit the information in this module if you need to at a later date.  
Some of it might not apply to your volunteering at the moment but  
could be useful in the future.

2  Speak to your staff contact if you have any questions about  
Parkinson’s UK policies and procedures that can support you  
in your volunteer role. You’ll find these in tasks one and two.

3  Look out for case studies of volunteers who are great ambassadors  
for the charity in your regional Parkinson’s UK publications.

“ Volunteering for Parkinson’s UK has given me 
a new lease of life and helped me make some 
good friends. I get so much more out of it and 
so will you.” 

 Jenni, who gives talks on living with Parkinson’s

Module Three  |  49





Module four: 
Managing your volunteering 

“ Parkinson’s UK really  
values volunteers and  
the contribution you  
make, but we don’t want  
to wear you out or take  
all of your free time.  
This module helps you  
find out more about 
managing your time  
as a volunteer.”

 Frank, Volunteer 

Time is precious and we are hugely grateful that you are 
volunteering some of yours to support people living with 
Parkinson’s. We also know that managing your volunteering with 
everything else in your life can be challenging. Existing volunteers 
told us that this induction needs to include tasks around managing 
your time and when doing less volunteering might be appropriate 
to help you take a step back if you need to. Do talk to your staff 
contact about which tasks to complete in this module. 

What you’ll learn 
At the end of this module, you can 
expect to be able to: 

•  understand some of the ways 
volunteers manage their time 

•  explain some of the reasons why it 
might be appropriate for someone to 
step back from their volunteer role
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Activities 
This module consists of four tasks 
and some top tips:

•  Task one: Managing your time
•  Task two: Saying “no”
•  Task three: Deciding when to take 

a step back 
•  Task four: Identifying when to take 

a step back
•   Top tips



“ Be honest with yourself about what you are 
able to do. I fit my volunteering around my work 
commitments. I’m able to do a lot online ad hoc 
as opportunities are sent to me, or I keep tabs  
on the research involvement opportunities.” 

 Anne Ferrett, Research Support Network volunteer 
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Managing your time answers

There are no wrong or right answers, but here are some of our 
ideas. Trisha could consider the following to prepare for her 
collection tin day:

  Is she available on the day of the event?

  How much time (and energy) can she give? 

  How will she get there?

  Can she get to the event on time?

  What will she need to wear and take with her?  
For example, an umbrella, coat or sunscreen.

  When and where will she meet the collection  
tin co-ordinator?

  What does she need to do with the tin at the  
end of the day?
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Nav’s leaflet drop

Nav volunteered to take leaflets about living with Parkinson’s 
to local GP surgeries to raise awareness of the condition and 
Parkinson’s UK. Steve, his staff contact, asks Nav if he could visit 
three surgeries by Friday as they nearly have none left. Jan, from 
his local group, is also helping.

Below is a blank page from Nav’s diary. What would he need to do to plan the 
leaflet drop for Friday? 

When you’ve jotted down some thoughts, see the next page for Nav’s ideas.

Module Four  |  57



Here are some pages from Nav’s diary showing 
his thoughts about planning the event. 

Week one

“  I have spent a great deal of time researching 
the illness and it makes me realise how big the 
mountain is that we have to climb to find a 
solution. It’s important that we do our bit to ensure 
that a cure is found for future generations.” 

 Michael, volunteer educator
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Week two

Did you think of any ideas that Nav didn’t include? Remember that practical 
considerations vary from person to person and you can talk to your staff  
contact if you’re worried or not sure about any aspect of your volunteering.
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Telling him she can’t take on any 
more volunteering at the moment. 

Saying “Sorry, no, I can’t” but not 
explaining why.

 Saying “yes” but calling Leon when 
she gets home to explain she has 
changed her mind.
See page 63 to find out. 

a
b
c

Kerrie’s quandary 
Kerrie is part of a local support group 
and is a volunteer support group 
helper. She has a quandary. What 
would you do if you were her?

Leon, the support group co ordinator, 
asks Kerrie if she can give any extra 
time. Kerrie does not feel she can take 
on any more. Which of the following is 
not an appropriate way to explain her 
decision to Leon?
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“ By volunteering for Parkinson’s UK, I’ve learnt 
to be patient with others and to adjust my 
capabilities as my Parkinson’s medications  
take or lose their effect.” 

 Geoff, volunteer policy reviewer

2  Volunteering is not a good idea at the moment
  “There are certain times in your life when your volunteer activities will 

need to wind down and take a backseat to your own life. 

   “I am the programme secretary for my local group of Parkinson’s UK. 
Following a serious car accident, my partner was hospitalised for  
several weeks. 

   “With lots of visits to the hospital and the prospect of caring for him at 
home for some months, I became very worried that I would not be able 
to complete my volunteering role. 

   “I asked my local branch if I could step down temporarily and they 
appointed an assistant programme secretary to take on the workload. 

   “Four months later, I am pleased to say that my partner is well enough for 
me to return to my volunteer role. And now I have a valuable assistant to 
share the workload.”
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3  I can’t commit to a regular volunteering role anymore 
  “Over the years, I have become much more involved with Parkinson’s 

UK than I ever could have imagined. I am proud to have played a role 
in running my local group and I am a lay grant reviewer. I particularly 
enjoyed being able to take a very hands on approach when it came  
to organising local fundraising events.

   “My partner has Parkinson’s and his condition has advanced so I’ve found 
it more difficult to find the time to volunteer recently. However, I am 
determined to still do anything I can to provide friendship to other people 
affected by Parkinson’s.

   “I’ve joined the online forum on the Parkinson’s UK website. It has given 
me a whole new lease of life and a network of friends that I communicate 
regularly with, without leaving the house.

   “If you’d like to support people affected by Parkinson’s but are unable to 
commit to a regular volunteering role, there are lots of other ways to help.”
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Top tips

1  Speak to your staff contact if you would like further help or advice about 
how to manage your time.

2   Talk to other volunteers about how they manage their time. Some people 
make lists, others think about how much time they’ve got so they can 
say “no” if they need to. These methods might work for you too and you 
can also develop your own.

3  Share concerns about your volunteering with your staff contact. For 
example, if you’re living with Parkinson’s, you could discuss doing less 
volunteering if your symptoms change. If you have to step back from 
your role, it does not mean you need to stop supporting Parkinson’s UK. 

4 Consider other ways to support Parkinson’s UK:
 •  If you have an email address and access to the internet, visit our 

website to find out how to join our Research Support and Campaigns 
Networks

  •  Call 020 7963 3912 for support to help you fundraise locally. 
Fundraising doesn’t have to be complex. For example, you could ask 
people to donate to Parkinson’s UK on your behalf for your birthday or 
wedding anniversary.

  •  Make a regular donation to Parkinson’s UK by calling 020 7932 1303 
or, on your mobile phone, text PARKINSONS to 70500 to donate £5.

5  Look through our volunteering opportunities to find out more about 
what other things you can do for Parkinson’s UK. We have volunteering 
opportunities all over the UK in local groups, at fundraising events, and 
through research and media work. If you have access to the internet, you 
can find these on our website at parkinsons.org.uk/volunteerroles. 
You can also talk to local staff and volunteers, call the volunteering team 
on 020 7963 9328 or send an email to volunteering@parkinsons.org.uk. 
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Congratulations you have completed 
your volunteer induction 

“ Volunteers make a massive difference 
in the lives of people living with 
Parkinson’s. So on behalf of the 
charity, the trustees, the staff, all  
of our members, everybody affected 
by Parkinson’s I want to say a massive 
thank you for the work that you do 
volunteering for Parkinson’s UK.” 

 Steve Ford, Chief Executive Parkinson’s UK

Thanks to the Parkinson's UK volunteers who helped write and  
review this induction.
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Every hour, someone in the UK is told
they have Parkinson’s. Because we’re
here, no one has to face Parkinson’s alone. 

We bring people with Parkinson's, their carers  
and families together via our network of local  
groups, our website and free confidential helpline. 
Specialist nurses, our supporters and staff  
provide information and training on every aspect  
of Parkinson's.

As the UK's Parkinson's support and research  
charity we're leading the work to find a cure, and 
we're closer than ever. We also campaign to change 
attitudes and demand better services.

Our work is totally dependent on donations.  
Help us to find a cure and improve life for  
everyone affected by Parkinson's.

Parkinson's UK
Free* confidential helpline 0808 800 0303
Monday to Friday 9am 8pm, Saturday  
10am 2pm. Interpreting available.
Text Relay 18001 0808 800 0303  
(for textphone users only)
hello@parkinsons.org.uk
parkinsons.org.uk
*calls are free from UK landlines and most mobile networks.
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