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Carers Strategies (Wales) Measure – Draft Regulations and Guidance

Parkinson’s UK welcomes the opportunity to respond to the consultation on the above.
Question 1

Are the attached draft Regulations sufficiently clear and comprehensive to implement

the Carers Strategies (Wales) Measure?

Mostly yes with the following provisos:
Section 2 (1) c of the Measure specifies that each authority should consult ‘carers before it makes decisions of a general nature regarding the provisions of services to or for carers and the persons they care for’.  Whilst the draft regulations address consultation in relation to individual decisions, there is limited reference to the broader aspect of carer (and carer and third sector organisations) involvement and participation in strategic and service planning and development.  The guidelines highlight that this is part of the Assembly’s vision for Carers (point 2.5) and outline some of this work (point 3.23 – 3.28) but we feel this needs to be included within the regulations themselves.
 As well as staff training on effective consultation with carers, staff should be able to access regular training on carers’ issues, how to identify and support them and on specific conditions like Parkinson’s Disease.  This will increase their understanding of this complex disease and its impact on those caring for people with Parkinson’s.
Question 2

Does the attached Guidance accurately reflect the Regulations?

Mostly yes.  
We feel that the section headed Training of NHS staff (points 3.39 onwards)  needs to be changed to Training of health and social care staff to better reflect the contents of the section.  It is important that all health and social care staff access training on carers and the issues that affect them.  We welcome the specific reference in point 3.41 to the role of the third sector in training provision and would encourage increased involvement and engagement of the third sector in training programmes.  In order to achieve this there may be a need for increased funding and support to enable third sector organisations to effectively engage in this work.
Point 3.45 2nd bullet point should also include third sector organisations (not just carers, carer organisations and local authorities).

Point 3.49 1st bullet point – we feel this needs to specifically include third sector organisations.

Point 3.52 – an additional performance indicator on involvement of carers at a strategic level would assist with ensuring that this happens.
Question 3

Is the Guidance sufficiently clear and comprehensive to implement the

Carers Strategies (Wales) Measure?

Mostly yes, taking into account the above comments
Example of good practice:
Parkinson’s UK Cymru - Information and support service

Our Wales wide network of information and support workers offers one-to-one information and emotional support to people with Parkinson’s, their families and carers.  Information and support workers are trained to provide:
· up-to-date information on Parkinson's 

· emotional support to people with Parkinson’s and their families 

· information about benefits and help with the application process 

· information about and links to local services 

· a supporting voice if people need to complain or are having problems getting their needs assessed 

Support and information is available over the phone or the information and support workers can visit people at home, in hospital, or in residential or nursing homes.   More information is available from Cathy Probyn, Information and Support Manager.  Email cprobyn@parkinsons.org.uk.  Tel: 0844 225 3712.

Parkinson’s UK is a member of the Wales Carers Alliance and was involved in the Welsh Government’s consultation events with carers.  We also support the key points that came from the carers at those meetings which have been included in Carers Wales’ response to this consultation. 
Submitted by Carol Smith, Campaigns, Influence and Service Development Officer for Wales
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